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POLICY:
Richland Township Fire Department (RTFD) shall provide entry into locked structures and/or vehicles when the incident is deemed an emergency by either the dispatching Center personnel or the company officer happening upon the scene. If, prior to attempting or gaining entry into the structure/vehicle, the incident is subsequently downgraded to a non-emergency situation by either the company officer or Communications with the consent of the company officer, then entry may still be attempted by RTFD personnel. Non-emergency entry is only authorized after the individual requesting entry has been made fully aware of possible resulting damage to the structure/vehicle and has signed proper authorization releasing RTFD from responsibility for any resulting damage.
1 GENERAL

1.1 
RTFD shall provide entry into locked structures and vehicles during emergency situations.
1.2 
Company officer discretion may be used when attempting to comply with a citizen request for non-emergency entry.
2 GUIDELINES FOR ENTRY DURING EMERGENCY SITUATIONS

2.1 
Emergency situations include, but are not limited to,
2.1.1 
Occupants, whether human or animal, of the locked structure/vehicle are in imminent danger;

2.1.2 
Occupants, whether human or animal, of the locked structure/vehicle are in need of immediate medical attention;

2.1.3 
Unattended food on an operating cooking appliance in a locked structure;

2.1.4 
Broken water pipes in a locked structure;

2.1.5 
Unattended appliance left in the on position in a locked structure; or,

2.1.6 
Other conditions in which imminent danger to life, property and/or environment exists.
2.2 
Communications shall immediately dispatch RTFD personnel and equipment to the scene of the emergency.
2.3 
Communications shall request police assistance to the scene of the emergency.
2.4 
Communications shall request the response of an animal control officer to the emergency scene involving a trapped animal.
2.5 
Entry in emergency situations is authorized only to the extent necessary to mitigate the identified hazard.
2.5.1 
Entry attempts should be restricted to those actions which are not likely to cause bodily injury to the endangered citizen, RTFD personnel or bystanders.

2.5.2 
Entry attempts should be restricted to those actions which will cause the least amount of property damage to the structure/vehicle.
3 GUIDELINES FOR ENTRY DURING NON EMERGENCY SITUATIONS

3.1 
Non-emergency situations include, but are not limited to,
3.1.1 
Occupants, whether human or animal, of the locked structure/vehicle are not in imminent danger because of length of confinement, time of day, weather conditions, etc.;

3.1.2 
Occupants, whether human or animal, of the locked structure/vehicle are not in need of immediate medical assistance; or,

3.1.3 
Other conditions in which no imminent danger exists to life, property or environment.
3.2 
Communications shall dispatch RTFD personnel and equipment to the scene for citizen assistance. RTFD response to the scene shall be non-emergency.
3.3 
Communications shall request police assistance to the non-emergency scene for citizen assistance.
3.4 
Communications shall request the response of an animal control officer to the non emergency scene involving a trapped animal.
3.5 
Entry in non-emergency situations is authorized only to the extent necessary to mitigate the situation.
3.5.1 
Entry attempts should be restricted to those actions which are not likely to cause bodily injury to the endangered citizen, DFRS personnel or bystanders.
3.5.2 
Entry attempts should be restricted to those actions which will cause the least amount of property damage to the structure/vehicle.
3.6 
RTFD personnel and equipment shall remain in an in-service status during the non-emergency entry attempts; thus, these units are available and may be dispatched from the scene of the customer assistance to the location of an emergency.
3.6.1 
The company officer shall explain to the individual requesting assistance that RTFD personnel could be dispatched from this scene to an emergency prior to completing the non-emergency customer assistance. If the apparatus is dispatched before completion of the non-emergency entry, the company officer shall advise the citizen how to continue with the entry attempts and inform the individual that fire departmental personnel will return to the scene upon completion of the emergency call.
3.7 
PRIOR to proceeding with entry in a non-emergency situation, the responding company officer MUST confirm that the citizen requesting non-emergency entry into a locked structure/vehicle is the owner/authorized user of the structure/vehicle.
3.7.1 
Confirmation may be accomplished via the citizen=s driver’s license, police cross-reference of citizen name and vehicle license plate number in the absence of a driver’s license, etc.

3.7.2 
If confirmation can not be obtained prior to the non-emergency entry attempts, it must be obtained upon completion of the entry and before leaving the scene. Reasons for the delayed confirmation shall be noted by the company officer on the Report of Structure/Vehicle Entry Assistance. (Attachment A)
3.8 
PRIOR to proceeding with entry in a non-emergency situation, the responding company officer MUST evaluate the potential for property damage. This evaluation includes, but is not limited to,
3.8.1 
Advising the owner/authorized user of the locked structure/vehicle that RTFD personnel are not trained as locksmiths and techniques for entry used by RTFD personnel are those preferred in emergency operations and will very likely result in damage to the locked structure/vehicle; and,

3.8.2 
Advising the owner/authorized user of the locked structure/vehicle of the other less intrusive methods of gaining entry, (i.e.: contacting a locksmith, retrieving an extra key if available, having another vehicle key cut by the car dealership, etc.)
3.9 
PRIOR to proceeding with entry in a non-emergency situation, the responding company officer MUST have the owner/authorized user of the locked structure/vehicle complete and sign the Authorization and Hold Harmless Agreement section of the Report of Structure/Vehicle Entry Assistance form which releases RTFD personnel from responsibility for any resulting damage.
4 REPORTING REQUIREMENTS
4.1 
The top half of the Report of Structure/Vehicle Entry form must be completed for each entry.
4.2 
The authority for entry shall be recorded for each entry attempt. For emergency entries, a brief description of the emergency shall be provided. For non- emergency entries, the manner in which the person’s authority to enter the structure/vehicle was verified shall be recorded.
4.3 
The bottom half of the Report of Structure/Vehicle Entry from must be completed for all non-emergency entries, pursuant to Section 3.9 of this policy.
4.4 
The original of the Report of Structure/Vehicle Entry form, including the signed

Authorization and Hold Harmless Agreement in the case of a non-emergency entry, shall be forwarded by the company officer to RTFD headquarters to be kept on file for 200 days.
4.5 
A copy of the completed Report of Structure/Vehicle Entry form, including the signed Authorization and Hold Harmless Agreement when applicable, shall be provided to the citizen requesting assistance.
